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CCP Students Collaborate with their 

Preceptor and Make a Difference  

in Patient Care Procedures  
 

Impacting procedure changes 

in a hospital emergency  

department is no small task. 

But it started out as one 

when fourth-year CCP  

students Jenan Dailey and 

Christina Choi started their 

first rotation module with 

Deborah Rehder, Pharm.D.,  

a preceptor at Rush-Copley 

Medical Center in Aurora, IL. 

 

In the beginning, these  

students were asked to do a 

literature search on the topic 

of medication reconciliation 

performed by pharmacists  

in Emergency Departments. 

Then through collaboration 

with their preceptor,  

benchmark research, a pilot 

program launch, and follow-

up studies, they ultimately 

influenced changing the admitting procedures at this suburban hospital and 

showcased their project in a poster presentation at the recent American 

Society of Health-System Pharmacists (ASHP) Midyear Clinical Meeting  

in Las Vegas. 

 

“Our preliminary data revealed emergency room nurses' lack of confidence 

in gathering accurate patient medication information,” explained  

Dr. Rehder.  “Hence ED medication reconciliations were often deleted and 

begun all over again. Physicians cannot evaluate patient treatment accu-

rately without correct information. An accurate patient medication history 

upon admission allows more cost-effective patient care.” In the students’ 

pilot program, pharmacy students completed the medication histories  

in the emergency room, which were then handed-off to the patient's  

nurse. The study proposed an increase in pharmacists’ role in direct  

patient care upon admission, medication information counseling, and  

discharge education. 

CCP PS-IV students (l. to r.) Christina 

Choi, Yvonne Duong, and Jenan Dailey 

pose with their poster, “Stepwise Imple-

mentation of Total Pharmacy Medication 

Reconciliation,” at the ASHP Midyear  

Clinical Meeting in Las Vegas in December.  

According to their preceptor, Dr. Rehder, 

the poster was well-received. Several  

institutions expressed interest in copying 

the student-developed procedure. 

Continued on next page. 



CCP Students Collaborate 

with their Preceptor cont’d 
 

“As we were working on the initial literature  

review, I realized how important this topic was 

for patients and for pharmacists,” said Ms. Dailey. 

“At the time, I did not realize how big the project 

would become. With each phase of our research, 

we evaluated the impact of the project and 

looked for areas to expand and improve,” Along 

with Christina Choi, the third primary investigator 

was PS-IV student Ms. Yvonne Duong. 

 

The total student collaboration with Dr. Rehder 

evolved over five months. Each student rotation 

module that followed added on to the previous 

investigators’ work. Additional student investiga-

tors included fellow CCP PS-IV students Zachary 

Thomas Speckman, Gregory Reed Smith, Long 

Quoc Nguyen, and Jason Dudek. Over the five 

months, the program expanded from the emer-

gency room to the hospital’s inpatient units. 

 

“This procedure provided interdisciplinary  

communication between nursing and pharmacy. 

Pharmacy students’ Medication Reconciliations in 

the ED gathered an average of 7.4 medications 

per patient, versus nursing’s 4.7 medications.  

Nursing units and physicians are extremely  

receptive to the program and agree that  

pharmacists are more knowledgeable about  

drug availabilities, dosages, compatibilities,  

interactions, and side effects,” commented  

Dr. Rehder. 

 

She adds, “And the students were all an absolute 

delight to work with. Their enthusiasm and  

dedication to improving patient outcomes was 

inspiring. All pharmacy students involved in  

the project truly enjoyed participating in direct 

patient care. They are pioneers in establishing 

new multidisciplinary relationships. They  

collaborated well with each other and presented  

themselves as a team.” 

 

“Dr Rehder facilitated an environment that  

was open to new ideas and change,” summarizes 

Ms. Dailey. “As students, we were given the  

opportunity to develop our patient care skills  

and expand the role of pharmacy practice in  

the hospital. I was, however, most surprised  

to find that on our very first fourth-year rotation 

module, we as students could make a difference 
in patient care.”  ■ 

Preceptor Pearl:  

Rotation Activities  

to Boost Learning  
 

Editor’s note: This month’s 

Preceptor Pearl comes from 

Melissa Watkins. Pharm.D., a 

2006 graduate of the Chicago 

College of Pharmacy (CCP), 

and recent President of  

the CCP Alumni Council.  

Dr. Watkins is a staff  

pharmacist at the Jewel-Osco 

in Sugar Grove, IL. 

 

 

As preceptors, we are always looking for ways to 

engage our students and provide them with skills 

they can use when they are practicing on their 

own. With the new year upon us, let me share 

with you some precepting thoughts that may 

benefit both you and your student. 

 

A law review. I recently had a student who was 

a hospital technician, so he had less experience 

with the practical application of pharmacy law 

within the community setting.  Therefore, I  

developed a law review packet that we could  

discuss. The packet included information such  

as what is required on a prescription order and 

label, the prescribing and dispensing of controlled 

substances, DEA forms, and a comparison of how 

state and federal law differed in these topics. 

Throughout the remainder of the rotation, the 

student was able to reinforce his knowledge of 

pharmacy law by reviewing real-world examples 

with me.   

 

Topic discussions. This is a precepting idea that 

I experienced while I was a rotation student on 

my Clinical Specialty APPE, and I now incorporate 

it into my community site. I start by making a list 

of topic discussions. I share this list with my  

student to determine his or her interests, as well 

as consider any other topics that could be added. 

Topic discussions may include disease states, 

drug therapy classes, and a review of available 

pharmacy resources. Hands-on activities can  

also be topic discussions, such as working with 

various type of inhalers, blood glucose meters, 

and injection techniques. These topic discussions  

Continued on next page. 



and activities can help boost student confidence  

in educating patients. 

 

Coordinate activities with other nearby  

students and preceptors. Depending on your 

practice site, there may be several preceptors with 

students, or you may be the only preceptor with  

a student. If possible, try to coordinate learning 

activities with students and fellow preceptors 

within an institution or at nearby locations.  

Examples of activities may include: journal club, 

case presentation, drug information paper, special 

project, law review, topic discussion, roundtable, 

or question and answer session. 

 

As pharmacy practice evolves, so must our  

rotation experiences that we provide to each  

new class of pharmacy students. The above  

are a few rotation ideas that can be adapted  

to fit into various practice sites. With the new  

year underway, consider incorporating a new 

learning activity into your rotation site. ■ 

Ask the Office of  

Experiential Education 
by Avery Spunt, RPh, M.Ed., FASHP 

 

Dear Avery, 

I graduated from pharmacy school about 12 

years ago, and I have been precepting pharmacy 

students for about a year. I’m not certain as to 

how to handle students’ requests for time off for 

residency interviews. 

 

Dear Preceptor, 

Since you graduated 12 years ago, residencies 

have become more desired and much more  

difficult to obtain. Students in your graduating 

class applied to an average of three to four  

residency programs, while students today apply 

to an average of eight to ten programs. The  

residency programs in the metro Chicago area 

are some of the best programs in the field, and 

they attract applicants from all over the country. 

The competition is intense. Therefore, many of 

our students apply locally, as well as seek out 

programs that are distant from the College.  

Given these factors, students need a lot of  

time to interview for residencies. 

 

While Midwestern University is highly supportive 

of students seeking a post-graduate residency, 

we must limit the amount of time they can be 

away from their rotation site. In fact, these  

limitations prompt many students to request  

Rotation Block 6 off, so they can have the needed 

time to interview. Students who are on rotations 

at that time may be granted two days off for  

residency interviews. Any time missed beyond 

that must be made up. We realize that this time 

off may be a little disruptive to the educational 

process, but for many of these students obtaining 

a residency is very important in achieving their 

professional goals. This is a stressful time for  

the applicants, and we hope you are very  

supportive and can appreciate their efforts  

to obtain a highly coveted residency. 

 

If you have any questions, please call the  

Office of Experiential Education faculty at  

630-515-6477. Thank you for your support. ■ 

Preceptor Pearl cont’d 

Calendar 

APhA Annual Meeting and Exposition 

CCP/CPG Alumni Reception 

Sunday, March 3, 2013; 5:30 - 7:00 PM 

JW Marriott Hotel, Los Angeles, CA 

Room: Platinum Salon A 
 

 

Keep in Touch 
Let us know what’s new with you or update your 

contact information. You may contact Damienne 

Souter, Assistant to the Dean, at 630.515.7373 or 

dsoute@midwestern.edu or the Office of Develop-

ment and Alumni Relations at 800.962.3053 or 

alumni@midwestern.edu.  
 

You may also go to www.midwestern.edu and 

click on MWUNET to access the Alumni Directory, 

check the Job Finder, or update your contact  

information. Simply login the same way you did 

when you were a student. Still need some  

assistance? Then feel free to call the IT Help  

Desk at 630.515.7361 from 8:00 AM to 4:30 PM CST. 
 

Contact Us 

With any questions, concerns or future submissions,  

please contact Damienne Souter, Assistant to the 

Dean, at 630.515.7373 or dsoute@midwestern.edu.  


